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UHCTPVYKIUA
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10 MPaBHJIAM STHKETa MMPU OOIIEHHH ¢ WHBAIIMIAMU

KoMMyHUKaTHBHAs KOMIETEHTHOCT HeoOxomuma Kaxzaomy. Jlisi crnenuamiucToB
Npo(eCCHOHATBHO 3HAYUMBIMH SIBJISIOTCS YMEHHsSl [PAaBHJIBHO BOCHPHHHMMArThk H IOHMMAaTh
JIPYroro 4YesjoBeKa, TIPaMOTHO OKa3blBaTh YCIYIH B YYPEKKACHHM WIM OpraHM3alyy.
Passumue KOMMYHUKAMUBHBIX YMEHU CKAAObIBACMCSL U3 CNEOVIOUUX OCHOBHBIX HABLIKOG:

— u3beraTh KOH(PIUKTHBIX CHTYalHI;

— BHHMATEJIbHO CIIYLIATh HHBaJIHAa H CJIBILIATL €r'0,

— peryaMpoBaTth cOOCTBEHHBIE IMOIINH, BO3HHKAIOLINE B [IPOLIECCE B3aAUMO/ICHCTBHUS,

— obecreynBaTh BBICOKYIO KY/IbTYPY U 3THKY B3aHMOOTHOLICHHH;

— IIMBHJIM30BaHO MPOTUBOCTOATh MAHUITYIHPOBAHHIO.

CywecTtBytor oOwige I[paBuiia 3THKeTa NpH OOLIEHMH C HMHBAIMAAMH, KOTOPBIMH MOrYyT
BOCIIOJIB30BaThCs pabOTHHKM OpraHu3alui, NpeoCTaBIAIOMINX YCIYTH HACeIeHHIO, B
3aBHCHMOCTH OT KOHKPETHOH CHUTYallHH:

1.06pamense K uejgOBEKY: KOrja Bel pa3roBapuBaeTe C HHBAIMAOM, OOpamaitech
HEIOCPEACTBEHHO K HEeMy, @ He K CONPOBOXKAMOIIEMY HIIH CYpPAOINEPEeBOIYUKY, KOTOpPBIC
[IPUCYTCTBYIOT IIPH pa3roBOpe.

2. lNoxarne pyKku: KOrja Bac 3HAKOMST C MHBAIMIOM, BIIOJIHE €CTECTBEHHO MOXKAaTh EMY PYKY:
J@aXke Te, KOMY TPYAHO IBHIaTh PYKOH WJIM KTO IOJBL3YETCA MPOTE30M, BIOIHE MOIYT NOXKATh
PYKY — TMpaByro HJIKA JIEBYIO, UTO BIIOJIHE HOIIYCTHMO.

3.HaspiBaiiTe cebs 1 APYrux: KOraa Bbl BCTPEUAETECH C YEJOBEKOM, KOTOPBIM IIOXO0 HJIA COBCEM
HE BUIMT, 00s3aTebHO Ha3biBaiiTe ce0s M TeX JIoJeil, KOTophle NMpUILIM ¢ Bamu. Ecin y Bac
ob1as Gecesa B rpyrne, He 3a0bIBaiiTe MOSCHATD, K KOMY B JaHHBIH MOMEHT Bbl 00palaetech, u
Ha3Bath ceds.

4.TlpemiokeHne MOMOLIK: €CJIM Bbl MpEAnaracTe MoMOLlb, JKAXTE, MOKa ee HPHMYT, a 3aTeM
CrpalIMBanTe, YTO H KaK JIe/IaTh.

5.A/IeKBaTHOCTL M BEXJIMBOCTH: oOpalaiTech ¢ B3POCIBIMH HHBAIMIAMH KaK C B3POCIIBIMU.
OGpaaiiTeck K HUM 110 MMEHH U Ha Thl, TOJIBKO €CJIH Bbl XOPOILIO 3HAKOMBI.

6. He onupaiitech Ha KpeC/0-KOJISICKY: OMHPAThCA MM BHCHYTh Ha YbE€H-TO MHBAJIM/IHOH
KOJIACKE — TO K€ camMoe, YTO OMMpPAThCs WM BUCHYTh Ha ee obJanarene, ¥ 3TO TOXe pas/paKact.
Wupanuanas KOJsACKa — 3TO 4YacTh HEMPHKACAeMOro MPOCTPAHCTBA 4EJI0BEKa, KOTOPBIH ee
HCIIOJB3YCT,

7. BuumarenpHOCTE U TEPIIEIHUBOCTh!: Korjaa Bbl pazrosapHBaeTe C YEeJIOBEKOM, HCIILITBIBAKOIIIHM
TPYJIHOCTH B OOIIEHHH, CIyHIaiiTe ero BHUMAaTe/IbHO. byIbTe TEPIICINBEL, XKINTE, KOIld 9€I0BEK
caM 3akoHYMT (pasy. Hé nompapnsiite ero W He jaorosapuBaiTe 3a Hero. Hukorna ue



NPUTBOPSANTECH, YTO BBl ITOHHMAETe, ¢CIM HA CAMOM JeJI€ 3TO HEe TaK. [ToBTOpHTE, YTO BHI
[IOHSJIH, 5TO OMOXET YE€JIOBEKY OTBETHTh BaM, a BAM — [IOHATE €T0.

8.Pacnonosxenue juis Gecensl: Koraa Bel TOBOPHTE C Y€JIOBEKOM, IOJIB3YIOIHUMCH HHBATHIHOMN
KOMIACKOH HJIM KOCTBUIAMH, PAacTOJIOKHTECHh TAK, YTOObI BAIIA M €ro riasa GbUId Ha OJIHOM
YPOBHE, TOraa BaM OyJeT Jierye pasroBapuBaTh. PasroBapHBas ¢ TEMH, KTO MOXKET, YHTATE 10
rybam, pacnongoxureck Tak, 4To6bl Ha Bac maman cBeT, H Bac Obu10 XOpomo BHIHO,
nocrapaiTeck, 4ro0s1 Bam Huuero (exa, curapeTsl, pykH), He Memao.

9.IlpnBiieyenre BHUMAHHS YeTOBeKa: 4TOGBI IIPHUBJIEUD BHHMAHHE YeJIOBEKA, KOTOPBIH TLIOX0
C/ILILIAT, MOMAIIMTE eMy PYKOH HJIH moXjonaite no miedy. CMOTpHTe eMy NpsMo B riasa M
FOBOPHTE HETKO, HO HMEHTE B BHJIY, YTO HE BCE JIIO/IH, KOTOPBIE IUIOXO CIBIIIAT, MOIYT YHTATh
no rybam.

10. He emymaiitech, eciin cay4aifHo [JOMYCTHIM OMIONIHOCTD, CKA3aB "Veumumcs" win "Bei
Crplani 06 3ToM...?" TOMy, KTO He MOXET BHIAETh MM CIbImarh. Tarke pa3paboTanbl
lIpaBrJIa STHKETA NS JIMI € Pa3sHBIMH paccTpoiicTBamu (yHkuuit opranmusma. Crucok IpaBHII
AOCTAaTOYHO BeJWK. Ecam coMHeBaeTech, paccuuThIBaliTe Ha CBOM 37paBbIi  CMBICT M
CIOCOOHOCTH K COYYBCTBHIO. OTHOCHTECH K JIPYTOMY YEJIOBEKY, KaK K cebe caMoMy, TOUHO TaK
Ke Cro yBaaHTe — M TOIAA OKAa3aHHE YCIYIM B YYPEKICHHH M OOLICHHE Oynyt
¢ dexTHBHEIMH,

llpasuna smuxema npu obwenuu c¢ unearudamu, UCNBIMBIEAIOWUMY  MPYOHOCMU  NpU
NEPeoBUNCeHUU.

* Ilomuure, yto MHBamMIHAS KONSCKA — HEMPUKOCHOBEHHOE MPOCTPaHCTBO 4YejoBeka. He
ob/loKayMBaliTeCh Ha Hee, He TOJKaiTe, HE KJIAIMTE HA Hee HOTH Ge3 paspemenusi. Havarn
KaTHTb KOJACKY Oe3 coryiacusi HHBaIMAA — TO ke CaMoe, YTO CXBATHTh U MOHECTH YeloBeka Ges
€ro paspereHus,

* Beerna cnpammsaiite, HyXHa 1H oMoy, npexe 4eM okasate ee. [Ipemnaraiite momorp,
CCIIH HY)XHO OTKPBITE TSDKENTYIO JIBEPh HIIM IPOMTH 110 KOBPY € JUIMHHBIM BOPCOM.

* Ecin Bawe npemiokenne o momomm npuusTo, CIPOCHTE, YTO HYKHO [AeaaTh, H YETKO
ClIeAYHTE HHCTPYKIIHSM.

* Ecnm Bam paspemmim nepensurarh KomsicKy, cHauana KaTHTe ee meienHo. Komsicka 6sicTpo
HabHpaeT CKOPOCTh, H HEOXKUIAHHBIN TONYOK MOKET NIPUBECTH K MOTEPE PABHOBECHSL.

* Beerna muuno yGexnaiitecs B moctymHoctH MECT, I[l¢ 3alUIaHHPOBAHBI MEpOIPHSTHS.
3apanee nounTepecyiitech, Kakue MOryT BO3HHKHYTb Mpo6ieMbl MM Gapbepsl U Kak UX MOYKHO
YCTPaHHTE.

* He Hazio xyonmate venoBeka, HaXOAMErocs B HHBATMIHOMN KOJISICKE, 110 CIIMHE HITH 110 ILIeYy.

* Ecii BO3MOXKHO, paciionokuTecs Tak, YT0GHI BALIM THIA GBUTH HA OIHOM yposHe. M3beraiite
MOJIOKCHHUA, TIPH KOTOPOM BaleMy coOeceJHUKY HyXKHO 3allPOKHIBIBATH FOJIOBY.

* Ecim cymecrByror apxurexTypHbie Gapbephl, MpeAynpenuTe 0 HUX, YTOGBI 4eJOBEK HME
BO3MOKHOCTB IIPUHUMATE PElIeHHs 3apaHee.

* IlomHuTe, 9TO, KaK NpaBWio, y MOAEH, HMEIOMHX TPYAHOCTH TIPH MEPECABMIKCHHHM, HET
11pOGJIeM CO 3peHHeM, CIIYXOM H IOHUMAHUEM.

* He nymaiite, 4ro HEoGX0QMMOCTD MOJIB30BATHECS HHBATH/IHON KOJISICKOH — 9TO Tpareausi. 1o
cnoco6 cBOOOIHOTO (€C/M HET ApPXHTEKTYPHBIX OapbepoB) mnepemBwkenus. Ectb miosm,
TIOIB3YIOIIHEC HHBAIMIHON KOJACKOH, KOTOpbIE HE YTPATHIM COCOOHOCTH XOIHTh M MOTYT
NEPEABUraThCsl ¢ MOMOIILIO KOCTBUICH, TPOCTH M T.n. KOJNSCKHM OHM HMCIONB3YIOT s TOTO,
YTOOBI SKOHOMMTL CHIBI M GbICTpee IepeABHIaThCA. [IpaBuna stukera mpu obwieHun c
HHBATHIAMH, HUMEIOLIHMH HAapyIIeHHe 3peHHe WM He3PTIHMH!



« [Ipeyiarast CBOKO NOMOIIb, HANpaB/IAiiTe Y€0BEKa, He CTHCKHBAHTE €ro pyKy, HAUTE Tak, KakK
BbI 00BbIYHO X0HTe. He Hy)KHO XBaTaTh CJIENIOT0 Y€/I0BEKa H TAalllMTh €ro 3a cobo#.

« OnUuIUTEe KPaTKoO, I/ie Bbl HaxoauTech. [Ipenynpexaaire 0 MpensTCTBUAX: CTYICHSAX, JIykKax,
siIMaX, HU3KKUX TIPUTOJIOKAX, TPyOax H T.II.

» Hcnone3yiite, eciii 3TO YMECTHO, (paspl, XapakTepu3ylOLlHME 3BYK, 3amax, paccTosHHE.
JlenuTech YBUICHHBIM.

+ O6pamaiitech ¢ co6aKamMn-MOBOIBIPSIMH HE TaK, KaK C OOBIYHBIMH JOMAITHAMH JXUBOTHBIMA.
He xomanjtyiite, He TporaiiTe H He HrpaiTe C COOaKOH-TIOBOABIPEM.

« Ecnu BBl coBHpaeTech UMTAaTh He3psueMy 4el0BeKy, CHAayana Mpeaynpeaute 00 OSToM.
['oBopuTe HOpMalibHBIM romocoM. He mpomyckaiite HH(MOpPMAIMIO, €CIM Bac 00 3Tom He
HOIIPOCHAT.

« ECM 9T0 B@KHOE MHCHBMO MM JOKYMEHT, He HYKHO Wi yOeauTeNbHOCTH JaBaTth €ro
norporars. [lpu 3Tom He 3ameHsiite urenue nepeckazom. Korna Hespsumii YenoBex J0JDKCH
MONACAT JOKYMEHT, IpouuTaiite ero o6s3aTesbHo. MHBAIMIHOCTD HE OCBOOOXKIACT CIIEMOro
4e/IoBeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON JIOKYMEHTOM.

* Beernia obpaiaiitech HEMOCPEACTBEHHO K YENIOBEKY, Jaike €CJIM OH Bac HE BUJMT, a HE K €ro
3psA4YEMY KOMITAHBOHY.

+ Bceerma naspiBaiiTe cebs M MpelcTaBIsiiTe APYrHX COOCCENHHMKOB, @ TaKXKe OCTAIBHBIX
NMPHCYTCTBYIOMKX. ECIH BbI XOTHTE MOXKATh PYKY, CKajKUTE 00 3TOM.

« Korza BB mpejutaraere He3psideMy 4ellOBEKY CECThb, HE yCaXKHBaHTe ero, a HalpaBbTe PyKy Ha
CIIMHKY CTyJla WIM MOJUIOKOTHHK. He BoauTe M0 MOBEPXHOCTH €ro pyky, a JafTe emy
BO3MOHOCT CBOGOIHO TOTporaTh mpeamer. EcCiM Bac NMOMPOCH/IM NOMOYb B3SiTh KaKOH-TO
[peIMET, He CIENYeT TAHYTh KMCTh CIIETOro K NpeJIMeTy U Oparh €ro pyKoi 3TOT HPEeaMET.

« Korza Bbi o01aerech ¢ Ipynioi He3psuux oAcH, He 3abbiBaiiTe KQKIBIA pa3 Ha3bIBAThL TOTO,
K KOMY BbI OOpalacTech.

« He 3acramngiiTe Bamero cobeceiHuka BellaTh B MYCTOTY: €CIH Bbl IEPEMCIIACTECE,
npeaynpeanre ero.

* BriojiHe HOPMAJILHO YIIOTPEOISTH CI0BO «CMOTPETH». [LIsi HE3PSUEro YeoBeKa 3T0 O3Havaet
«BUIETH PYKaMHu», OCsA3aTh.

* V30erajite paciuiblBYaTbIX ONpPEICICHHUI ¥ MWHCTPYKIHHM, KOTOPbIC 0OBIMHO COINPOBOXKAAIOTCS
JKecTamu, BhIpakeHMi Bpone «CTakaH HaxoAuTCs rje-To Tam Ha crojiey». Crapaifreck OBITH
TouHbIMA: «CTakaH rmocepeaHe CTOJIaY.

« Eciu Bbl 3aMeTWIHM, YTO He3psuMil uyenoBek cOWJICS € MapiipyTa, HE YIpaB/sidTe ero
JIBMKEHHEM Ha PACCTOSHUM, MOAOMINTE U IOMOTHTE BEIOPATHCS Ha HYKHBIH MY Th.

 Ilpy crnycke WM MOIBEME [0 CTYNEHbKaM BEIHTE HE3pS4ero NEpHEHIMKY/IAPHO K HHM.
IlepenBurasich, He JeJaiTe pPBHIBKOB, pe3kux mBiKeHWH. [Ipn COMPOBOKICHHH HE3PAYETO
YesOBeKa HE 3aKaJblBaiiTe pyKH Hasag — 9T0 HeyaoOHo. IIpaBuia sTHkeTa npu OOUICHHH C
WHBaJIMIaMH, HMEIOIIUMH HapyllIeHHe CIyXa:

+ PasroBapuBasi C YeNOBEKOM, y KOTOPOIO ILIOXOH CIyX, CMOTpHTE Tpsmo Ha Hero. He
jaTeMHSWTE CBOE JIMIIO M HE 3aropaXXMBadTe €ro pyKaMu, BOJIOCAMH HIJIH KAKMMH-TO
npeameramu. Bam cofeceHHK J0JDKEH HMETh BO3MOJKHOCTB CJIE/IUTh 33 BbIPAKCHHEM BallCro
JIHIA,

» CylecTBYeT HECKOJBbKO THIIOB M CTeneHei rryxoTel. COOTBETCTBEHHO, CYLIECTBYET MHOIO
crocoGoB OOILIeHHA ¢ JIOAbMH, KOTOpHIE IUIOXO cibplmaT. Ecmu Bl He 3Haere, Kakoi
MPeNOYecThb, CIIPOCHTE Y HHX.



* HekoTopble JIFOZM MOCYT CJIbIIATH, HO BOCIPHHHMAIOT OTHE/IBHBIC 3BYKH HENmpaBHIbHO. B
3TOM cilydae ropopure 0ojiee rpoMKO H 4eTKO, MoaOMpas MoAXoAsmui yposens. B apyrom
clyuae MMOHAZOOMTCS JIMIIL CHH3UTH BBICOTY 0JIOCA, TaK KaK YeJOBEK YTpaTuil CrocoOHOCTH
BOCIIPUHMMATH BBICOKME YaCTOTHL

» Yro0bl NpuB/ieYs BHHMAHUE 4eJIOBEKa, KOTOPBIA IIOXO CIBIIIMT, HA30BUTE €r0 110 MMEHH.
Eciu oTBeTa HET, MOKHO CllerKa TPOHYTh YEJIOBEKa HIIM )K€ IoMaxaTh PyKOi.

« ['oBopuTe sichHo ¥ poBHO. He Hy)HO M3NHIIHE MoA4YepKHBaTh uTo-T0. KpHuarts, ocobenno B
yXO0, TOXE HEe Hago.

« Eciu Bac mpocsT MOBTOPHTH 4YTO-TO, MornpoOyiiTe nepedpasupoBaTh CBOE MNPEIOKEHHE.
Ucrnone3yiite jKecThbl.

* YOeaurech, uTo Bac moHsUM. He crecHsiiTech CIPOCUTD, TOHLI JIH BaC COOECEAHUK.

» Eciim BBl coobmaere mHGpOpMALMIO, KOTOpas BKIIOYaeT B cedsd HOMEpP, TEXHHYCCKHH HIIH
JpYTOH CIIOJKHBIN TEPMHUH, ajpec, HAHIIATe ee, coobmuTe Mo (Gaxkcy WM 3IEKTPOHHOH rnoure
WK JIOOBIM APYTHM CII0co60M, HO Tak, 4T0ObI OHA ObLIa TOYHO TOHATA.

« Eciu cymecTByIOT TPYAHOCTH TpH YCTHOM OOIIEHHH, CIpocHTe, He OydeT au mpoue
TEPENHChIBATHCA.

» He 3a6eiBaiiTe 0 cpene, KoTopas Bac OKpy»xaeT. B G0JbLIMX HIIM MHOIOJIOAHBIX IIOMELICHUSAX
TPYIHO O0LIATHCS © JIOABMH, KOTOPHIE IUIOXO CIbIIAT. SIpKoe COMHIE WJIM TeHb TOXKE MOTYT
ObITH OapbepamH.

« OueHp 4YaCTO IIIyXHWe JHOAM MCIONB3YIOT $3BIK dJkecToB. Ecimm BBl obmaerech uepes
rnepeBouMKa, He 3abyapTe, 4TO OOpaIaThCs HAJO0 HEMOCPEACTBEHHO K COOECENHMKY, a HE K
NEePEBOAIHKY.

* He Bce 0o/IM, KOTOPBIE TUIOXO CHBIMIAT, MOTYT YMTaTh 10 rybam. Bam Jy4iine BCero Cpocuthb
00 3toM mnpu mepBoit BcTpewe. Eciam Bam cobeceHuk o6sazaeT THM HAaBBIKOM, HYIKHO
cOOJIIOAaTh HECKOIBKO BaKHBIX mpasui. [loMHHTE, YTO TOJNBLKO TPH H3 HECATH CJIOB XOPOLIO
MPOYUTHIBAKOTCA.

* Hy)xH0 cMOTpeTh B MO cOOECeIHUKY H TOBOPHTH SICHO M ME/UIEHHO, HCIIOIb30BaTh IPOCTHIE
(paspl ¥ u30erarh HECYLIECTBEHHBIX CJIOB.

* Hy)KHO HMCIOJIB30BaTh BBIPAKCHUE JIMLA, HKECThI, TEJOABHIKECHHS, €CJIH XOTHTE MOAYEPKHYThH
HJIY TIPOSICHUTE CMBbICIT CKa3aHHOI 0.

Ipasuna >muxema npu obwjenuu ¢ UHGANUOAMY, UMCIOWUMU 3A0EPICKY 6 pa3eumuu U
npobnemvl 0bujeHUs, YMCMBEHHbIE HAPYUEHUA!

* Ucnone3yiiTe 1OCTYMHBIN SI3bIK, BRIpaXKaiTeCh TOUHO H I10 JENY.

* W3beraiiTe CIOBECHBIX IITAMIIOB U 0Opa3HbIX BBIPAKEHUH, €CJIM TOJIBKO BBl HE YBEPEHBI B TOM,
4TO Balll COOECEAHUK C HHMH 3HAKOM.

* He roBopute cBbicoka. He gymaiite, 4to Bac He MOHMYT.

« ToBops O 3amayax MM [POEKTe, pacckaspiBaiiTe Bce «mo Mmaramy». [ladre Bamemy
coOeceITHHKY BO3MOXKHOCTE 0OBIrpaTh KaXIbli IIar Moc/e TOro, Kak Bbl OOBACHHIIH eMY.

* WcxoauTe U3 TOro, YTO B3POCJIbIH YENOBEK € 3aJEPXKKOH B Pa3BUTHH MMEET TAKOW KE OIMbIT,
KaK u 1000 Ipyro# B3pOCIbIN YEJI0BEK.

* Eciii HeoOX0AMMO, MCHIONIB3YHTE WLTIOCTpauu Wi ¢ororpapuu. ByabTe roroBbl MOBTOPHTDH
HECKO0JIbKO pa3. He ciaBaiitech, €cim Bac ¢ MEPBOro pasa He NOHSJIH.

+ OGpatuaiiTech ¢ 4eJI0BEKOM ¢ NpobIeMaMH pa3BHTHS TOYHO TaK ke, Kak Bbl Obl oOpamanuce ¢
mobbM ApyruM. B Gecene obeyixnaiite Te ke TeMbl, KakHe Bbl 00CyxKaaeTe ¢ ApyTHMH JIIOIbMH.
Hanpumep, miansl Ha BBIXOJIHBIE, OTIIYCK, IIOrofia, MocaeiHue COObITHS.

* O6pamaiitech HEMOCPEICTBEHHO K YETOBEKY.



* [lomHuTE, YTO mMOAM C 3a0EPKKOH B Pa3BUTHH JAeecHOCOOHBI W MOrYT TNOAINHCHIBATH
JOKYMEHTBI, KOHTPaKThl, IOJIOCOBAThH, [aBaTh COIVIACHE HA MEJUIMHCKYIO IOMOILIbL H T.J.
[IpaBuna Jrukera mu OOINGHMHM ¢ MHBAIMIAMH, HMEIONIAMM IICUXHYECKHE HapyLIeHHS:
[leuxuueckue HapylmieHWss — HE TO K€ caMoe, 4To npobieMbl B pa3BuTHd. Jliogu ¢
NICUXWYECKUMH IpobiieMaMHd  MOIYT MCHBITHIBATH OSMOLMOHANBHBEIE PAaCCTPOMCTBA WU
3aMeLIaTeIbCTBO, OCJIOKHSIOIME UX HKU3Hb. Y HHX CBOM 0COOBIH M H3MEHUMBBIH B3IJIs HA MUP.
* He nagmo mymarb, 49TO JIOOH C NCHXHYECKHMH HApyLICHHAMH 00d3aTeNbHO HYXXJAIOTCA B
JIOTIOJTHHTEIBHON ITOMOIIH H CHEeLHAIBHOM 00 pallieHHH.

* Obpamaiitecs ¢ MOABMH C TCUXWYECKMMM HApYyIIEHUSIMM KakK ¢ JUYHOCTAMHU. He HyxHO
JleNaTh MpeKIeBPEMEHHBIX BBIBOJOB Ha OCHOBAHHUH ONbITa OOIIEHUS C APYTUMH JIIOJBMHU C
TaKkoM ke (PopMOi HHBATHAHOCTH.

« He cnenyer mymartb, 4TO JIOIM C IICHXHYECKMMH HapyIICHHsSMH OoJiee OPYyrHX CKIOHHBI K
Hacuauio. 1o Mud. Ecau Be1 npykemoOHb1, OHH OyAyT 4yBCTBOBATh ce0si CIIOKOHHO.

* HesepHo, 4TO 110AM € NMCUXUYECKMMHU HAPYIICHHAMH MMEIOT Mpo6/IeMbl B MOHUMAHUU HIIH
HUIKE 10 YPOBHIO HHTEJIEKTa, YeM OOJIBITHHCTRO JIHOJIEH.

* Eciin yenoBex, UMEIOMNH NCUXUYECKHE HAapYILIEHHs, paCCTPOEH, CIIPOCHTE €0 CHOKONHO, 4TO
Bbl MOJKETE ClEsaTh, YT0Obl IOMOYb EMY.

* He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOLIHM IICHXHYECKHE HAPYIICHH, JaXKe €CIIH Y Bac €CTh
JUT 9TOr0 OCHOBaHHUSL.

IIpasuna smuxema npu obwjenuu ¢ UHBANTUOOM, UCNLIMBIBAIOWUM 3AMPYOHEHUs 8 peyi.

* He urnopupyiite mojiel, KOTOPbIM TPYAHO TOBOPUTH, MIOTOMY YTO MOHSATH UX — B BalIUX
HHTEpecax.

* He mepeOuBaiiTe ¥ He NOmpaBiisIiTE 4EJIOBEKA, KOTOPBIM HCIBITHIBAET TPYIHOCTH B PEUH.
HaunnaiiTe roBOpUTH TOJILKO TOrAA, KOrjaa yOeUTeCh, YTO OH YK€ 3aKOHYHI CBOKO MBICIIb.

* He npITaliTech yCKOPHTH pasroBop. ByabTe roTtoBbl K TOMY, YTO pasroBOpP ¢ YEJTOBEKOM ¢
3aTpyAHEHHOH peublo 3aiimer y Bac Oosbumie BpemeHd. Eciu Bbl  cnemmMre. Jiydile,
H3BHHMBIIIKCH, JOTOBOPHTHLCS 00 OOLEHUH B IPYTrOe BpPEMSL.

* CMOTpHUTE B TUIO cOOECENHUKY, NOMISPKUBANTE BU3YAIbHBIN KOHTAKT. OTHaiiTe 3T0i Oecee
BCE BalllC BHUMAaHHE.

* He qymaiite, 4To 3aTpy/iHEHUS B peYd — 0KA3aTe/Ib HA3KOI0 YPOBHS HHTE/LUIEKTA YeJI0BEKa.

* CrapaiiTech 3a1aBaTh BOIIPOCH], KOTOpbIE TPEOYIOT KOPOTKHX OTBETOB MIIH KHUBKA.

* He nputsopsiitech, €ciii Bbl He MOHSUIH, YTO BaM cKasanu. He crecHsHTECH mepecnpoCHTE.
Ecnu Bam cHOBa He yanock MOHSTH, HOMPOCHTE IIPOM3HECTH CI0BO B GoJiee MeIJIEHHOM TeMIle,
BO3MOXHO, 110 OyKBaMm.

* He 3a0biBaiiTe, 4TO 4Ye/JOBEKY ¢ HapyLICHHOHW pEYbl0 TOXKE HYKHO BbICKa3zaThcs, He
nepebuBaiiTe ero u He nojassAiTe. He ToponuTe roBopsLiero.

* Ecim y Bac BO3HHKarOT npoOseMbl B OOLICHHH, CHPOCHTE, HE XOYeT M Ball coOeceaHHK
UCNOJBL30BATh APYroi cnocob — Hamucarh, HaNeYaTaTh.

Y
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